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If you are intending to pay by Direct Debit please review the following Direct Debit Service Agreement. 

It is important you are aware that your Direct Debit Authority is enduring and will be used to pay subscriptions and premiums for future policies or other policies you may acquire 
from us until you advise us that you no longer wish to continue with this arrangement. We will provide you with written notice of future subscriptions and premiums.

Our commitment to you
This agreement outlines our service commitment to you with respect to the Direct 
Debit Authority arrangements made between MDA National Insurance Pty Ltd (User 
ID 227682) and you. It sets out your rights, your responsibilities to us and where you 
should go for assistance. 

Initial terms of the arrangement 
In terms of the Direct Debit Authority arrangement made between us and yourself, 
we undertake to debit your nominated account for the agreed amount(s) for your 
subscriptions and indemnity insurance premiums. 

Drawing arrangements 
•	 Direct debits will be made from your nominated account for the amount shown on 

your renewal/instalment notice or quotation form. 

•	 If any drawing falls due on a non-business day, it will be debited from your 
account on the business day following the scheduled drawing date. 

•	 We will give you at least 14 days written notice of any proposed change to the 
Direct Debit arrangement. 

Your rights 
If you wish to cancel or make any changes to the Direct Debit arrangement, please 
contact us at least 7 days prior to the next scheduled drawing date. 

Changes may include: 

•	 deferring the drawing; or 

•	 altering the scheduled drawing dates; or 

•	 stopping an individual debit; or 

•	 suspending the Direct Debit Request.

Your commitment to us 
It is your responsibility to ensure that: 

•	 your nominated account can accept direct debits; and 

•	 on the drawing date there is sufficient cleared funds in the nominated account; and 

•	 you advise us if the nominated account is transferred or closed. 

If your drawing is returned or dishonoured by your financial institution we will re-draw 
on your account after 7 days. Any transaction fees payable by us in respect of the 
above will be added to the amount being drawn. 

If the re-draw is unsuccessful, we will contact you to request an alternative method of 
payment. You should be aware that if you are unable to provide us with a valid form of 
payment, your policy may be cancelled. 

Confidentiality 
All personal information held by us will be treated confidentially in line with our Privacy 
Policy, except information that we are required to provide to our financial institution to 
initiate the drawing on your nominated account. 

Disputes 
•	 If you have a dispute regarding a drawing made on your account, please contact us. 

•	 If you do not receive a satisfactory response from us to your dispute, contact your 
financial institution who will respond to you with an answer to your claim: 

•	 within 7 business days (for claims lodged within 12 months of the disputed 
drawing); or 

•	 within 30 business days (for claims lodged more than 12 months after the 
disputed drawing). 

•	 You will receive a refund of the drawn amount if we cannot substantiate the 
reason for the drawing.

Direct Debit Authority

Upon receipt of your Direct Debit Authority, we will debit the first quarterly instalment or yearly amount shown on your renewal/instalment notice or quotation form, from your 
nominated account. If you select to pay quarterly, subsequent instalments will be deducted on the 1st business day of each quarter thereafter (October, January and April).  

Name Member No.

Payment Type
Please select your Payment Frequency	 Quarterly	 Yearly

Credit Card

  AMEX	 Diners	 Mastercard	 Visa	

Card Number                  Expiry Date    / 

Bank Account

Account Name Financial Institution

Account No. BSB
/ 

Authority
I have read the Direct Debit Service Agreement and I authorise MDA National Insurance Pty Ltd (User ID 227682) to debit the account nominated above in payment of my 
subscriptions and indemnity insurance premiums in the amount shown on my renewal/instalment notice or quotation form, or as otherwise authorised by me. I understand 
that this Authority is enduring and will continue until I request that it be cancelled and that it can be used to pay future subscriptions and premiums.

Please Sign and Date Here

Signed Date                  /           /

!
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Freecall: 1800 011 255          Member Services Fax: 1300 011 244         Email: peaceofmind@mdanational.com.au         Web: www.mdanational.com.au 

Registered Office: MDA National, Level 3, 516 Hay Street, SUBIACO WA 6008   Phone: (08) 6461 3400   Fax: (08) 9415 1492

MDA National Insurance Pty Ltd ABN 56 058 271 417 AFS Licence No. 238073. 

Insurance policies available through the MDA National Group are underwritten by MDA National Insurance Pty Ltd (MDA National Insurance) ABN 56 058 271 417, AFS Licence No. 238073. MDA National 
Insurance is a wholly owned subsidiary of The Medical Defence Association of Western Australia (Incorporated) ARBN 055 801 771, trading as MDA National incorporated in Western Australia. The liability 
of Members is limited. All payments will be collected and processed by MDA National Insurance. Your subscriptions are collected on behalf of MDA National or your dental organisation or association and are 
allocated accordingly.

Privacy: The MDA National Group collects personal information to provide and market our services or to meet legal obligations. We may share personal information with other organisations that assist us in 
doing this. You may access personal information we hold about you, subject to the Federal Privacy Act. If you wish to change your contact details or be removed from our mailing lists, please contact us at 
1800 011 255. For more information or to see our Privacy Policy, contact us on 1800 011 255. 123.7 Apr 10


