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15%
Practice Management

12%
Ending Dr-Pt Relationship

Advice/Ethical Dilemma 

35%

6%
Employment Issues

Top 5 reasons for 
medico-legal advisory 
calls from Practices*

*Data is from 2020

13%
Medical Records

Deceased  
patient records

REAL-LIFE CASE SCENARIO

A practice manager received an urgent request for 
medical records for a recently deceased patient.

The doctor who usually treated the patient was 
on annual leave so the practice manager released 
a copy of the records following a written request 
which included a copy of a power of attorney in 
favour of the patient’s son.

Two weeks later, the practice received a letter 
from lawyers acting for the executor of the 
deceased patient’s estate. They demanded to 
know why the medical records had been provided 
to the deceased patient’s estranged son who 
briefly held power of attorney many years prior.

The practice manager sought advice from  
MDA National when the lawyers requested a 
written response and threatened to report the 
matter to the Office of the Australian Information 
Commissioner. MDA National assisted the practice 
to respond to the lawyer’s letter and provided 
advice to the practice on the appropriate release 
of a deceased patient’s notes.

This case scenario is based on actual claims or medico-legal referrals. 
Certain facts have been changed or omitted to ensure the anonymity  
of the parties involved.
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*Provided that the Maximum Limit of Indemnity is not exceeded

#Limit of indemnity per claim is $5 million or $10 million depending on the maximum limit selected

†A copy of the Policy Wording is available at mdanational.com.au/Downloads

What is my practice covered for?
Complement your own Professional Indemnity Policy by protecting your practice and staff from a growing 
number of risks and scenarios.  

Your MDA National Practice Indemnity Policy covers your practice entity and employees for a range of 
medico-legal scenarios relating to the provision of healthcare services provided by the Practice.

The following table is a brief summary of covers and limits. The summary wording should not be relied on  
as a full description of cover. Please refer to the Policy Wording† for full details of terms and conditions.

mdanational.com.au      1800 011 255

Summary of covers and limits Maximum limits and  
sublimits of indemnity*

civil legal proceedings brought by patients (including legal costs) 

A choice of a maximum limit 
of indemnity of $10 million or 

$20 million# 

civil proceedings alleging breach of privacy

civil liability claims arising out of your practice's involvement in clinical trials 

civil liability arising out of notifiable conduct undertaken in good faith 

legal costs incurred for all of the above scenarios

representation and payment of legal costs when your practice is investigated  
by a registration board

$500,000
pay costs your practice is ordered to pay with respect to covers for investigations  
and inquiries

representation and payment of legal costs in certain employment disputes $100,000

representation and payment of legal costs when your practice is defamed $150,000  
(with Excess of $20,000)

defence costs to represent your practice for competition, consumer and  
fair trading claims $150,000

cover your practice for loss of documents $100,000


