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Video Podcast
Competence & care in a crisis: considerations if asked  
to perform a new medical role

Is a doctor medico-legally protected if they refuse 
to carry out a duty because there isn’t appropriate 
personal protective equipment? 

(excerpt from Pandemic Practicalities webinar)

COVID-19 complications for careers

(created for release in August 2020)

Telehealth Q&A

(Questions hospital-based doctors asked  
MDA National)

Diplomacy in a hierarchy: tips for approaching  
a difficult conversation with a senior colleague

(created for release in August 2020)
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Consolidated

Notes 30 June 2020
$000

30 June 2019
$000

Revenue
Premium and subscription revenue 4  72,604  68,992 
Outward reinsurance expense (3,504) (3,248)

Net premium revenue  69,100  65,744 

Claims expense (94,082) (76,507)
Reinsurance and other recoveries revenue  27,244  23,142 

Net claims incurred (66,838) (53,365)

Other underwriting expenses (3,403) (3,445)

Underwriting result (1,141)  8,934 

Investment income 4 7,885  11,448 
Fair value (loss)/gains (5,134)  4,035 
Rental revenue 754  616 
Other income 987  832 
Salaries, fees and employee benefits 
expense (11,147) (12,917)

Promotion and travel expense (2,352) (2,871)
Consulting expense (1,317) (1,127)
Depreciation and amortisation expense (3,343) (2,177)
Financial costs and fees (972) (874)
General insurance expense (1,032) (740)

Legal expense (227) (138)

Impairment expenses (1,423) -

Interest expense (70) -

Direct investment expenses (34) (30)
Other expenses (6,010) (6,629)

Loss before income tax credit (24,576) (1,638)
Income tax (expense)/credit (5,876)  1,086 

Net loss after income tax (expense)/
credit from continuing operations (30,452) (552)

Net loss attributable to members  
of parent (30,452) (552)

Other comprehensive income – –
Other comprehensive income  
for the year, net of tax – –

TOTAL comprehensive loss for the year (30,452) (552)



    

Consolidated

30 June 2020
$000

30 June 2019
$000

ASSETS
Current Assets
Cash and cash equivalents 34,227  40,863 
Receivables 5,483  7,724 
Reinsurance and other recoveries 12,672  13,691 
Financial assets 162,325  145,381 
Prepayments  254  772 

Total Current Assets 214,961  208,431 

Non-Current Assets
Receivables  129  129 
Reinsurance and other recoveries 71,113  61,436 
Right to use asset 2,222 -
Financial assets 146,471  150,100 
Deferred tax asset -  5,587 
Intangible assets 3,701  2,994 
Property, plant and equipment 15,548  17,545 

Total Non-Current Assets 239,184  237,791 

TOTAL ASSETS 454,145  446,222 

LIABILITIES
Current Liabilities
Payables 19,658  13,853 
Income tax payable 197  157 
Unearned premium revenue 28,022  27,625 
Employee benefits 1,563  1,607 
Outstanding claims 55,368  51,413 

Total Current Liabilities 104,808  94,655 

Non-Current Liabilities
Payables 1,556 -
Employee benefits 398  490 
Outstanding claims 197,523  170,765 

Total Non-Current Liabilities 199,477  171,255 

TOTAL LIABILITIES 304,285  265,910 

NET ASSETS 149,860  180,312 

MEMBERS' EQUITY
Accumulated surplus 149,860  180,312 

TOTAL MEMBERS' EQUITY 149,860  180,312 



Consolidated

Accumulated 
Surplus

$000

Total Members’ 
Funds
$000

At 1 July 2018 180,864 180,864

Net loss after tax for the year (552) (552)
Total comprehensive loss (552) (552)
At 30 June 2019 180,312 180,312

Net loss after tax for the year (30,452) (30,452)
Total comprehensive loss (30,452) (30,452)

At 30 June 2020 149,860 149,860

  



    

Consolidated

30 June 2020
$000

30 June 2019
$000

Cash flows from operating activities
Subscription receipts 4,437 4,161
Premium receipts 84,431 78,292
Receipts from reinsurance  
and other recoveries 21,672 10,779
Interest received 5,206 5,406
Payments to suppliers, employees (40,406) (42,604)
Claims paid (63,369) (53,819)
Income (paid)/tax received (252) 2,349 
Net cash inflows from operating activities 11,719 4,564 

Cash flows from investing activities
Funds deposited into managed  
portfolio and term deposits (65,276) (59,834)
Proceeds from the redemption  
of investments 50,396 73,354 
Acquisition of property, plant and  
equipment and intangibles (2,763) (2,822)
Net cash (outflows)/inflows from  
investing activities (17,643) 10,698

Cash flows from financing activities
Payment of principal portion of  
lease liabilities (712) -
Net outflows from financing activities (712) -

Net (decrease)/increase in cash and  
cash equivalents (6,636) 15,262 
Cash and cash equivalents at  
beginning of year 40,863 25,601 
Cash and cash equivalents at  
the end of year 34,227 40,863 



Assumption Factors considered

Average weighted  
term to settlement

Based on historical settlement patterns.

Estimated future claim 
numbers (claim frequency)

Based on historical patterns of claim reporting and conversion from incident to claim.

Average claim size Based on historical claim size experience.

Inflation Based on future forecasts for wage inflation.

Superimposed inflation There is a tendency for claims costs, particularly for medical indemnity, to increase at levels in 
excess of standard inflationary pressures. This can be due to a number of factors including court 
awards and precedents and social and environmental pressures which are analysed and forecast 
separately from wage inflation. The actuarial method used to project future claim payments in 
respect of medical indemnity claims has an explicit allowance for superimposed inflation. 

Reinsurance and 
non-reinsurance  
recoveries

Based on historical recovery rates. 
HCCS recoveries are based on the estimated costs above the HCCS thresholds implied by the 
Group’s average claim size model. 
ROCS recoveries are based on the likelihood of doctors meeting the ROCS criteria in future and 
historical reporting patterns.

Claims handling expenses Based on the historical relationship between claims handling expenses and gross claim costs.  
The ROCS legislation allows for claims handling recoveries of 5% on all ROCS recovery amounts.



Discount rate Estimated using the expected claim payment profile and the Commonwealth Government bond 
yield curve at the balance date. 

Risk margin Uncertainty is analysed taking into account potential uncertainties relating to the actuarial models 
and assumptions, the quality of the underlying data used in the models, the general insurance 
environment, and the impact of legislative reform. The assumptions regarding uncertainty are 
applied to the net central estimates to arrive at an overall provision which is intended to have a 75% 
probability of sufficiency. Measurement of MDA National’s risk margin reflects a parent entity capped 
exposure of $0.35m (2019: $0.35m).

The following table provides key actuarial assumptions made in determining the outstanding claims liability:

2020 2019

Average weighted term to settlement from reporting date 3.3 years 3.2 years
Claims handling expense rate:

% claims (capped at excess of loss retention) 5.5% 7.0%
ROCS (% of ROCS claims recoveries) 5.0% 5.0%

Discount rate 0.4% 1.1%
Inflation N/A * N/A *
Risk margin 10.8% 10.1%

* The method used to measure the liability for reported outstanding claims does not involve explicit assumptions for inflation rates. However in valuing the Incurred But 
Not Reported (“IBNR”), Extended Reporting Benefit (“ERB”) and Death, Disablement or Retirement (“DDR”) liabilities, 1.5% (2019: 2.75%) normal inflation and 2.5% (2019: 
2.5%) superimposed inflation were used for all projection years.



Consolidated

2020  
$000

2019  
$000

Underwriting activities
Premium revenue 68,875 65,347
Subscription revenue 3,729  3,645 

72,604  68,992 

Investment income
Interest – other bodies corporate 4,319 5,460
Trust distributions 3,387 5,819
Fee rebate income 179 169

7,885 11,448
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